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Login Page

There are two authentication methods.

(a) If Single Sign-On (SSO) integration is available, users may select their
affiliated university from the provided Ilist and proceed with
authentication.

(b) Alternatively, users may log in using a local platform account. The
corresponding credentials are typically provided via email. In cases
where such credentials have not been received, users are advised to
contact the support team in order to request access.

¢ INGENIUM

" European University

INGENIUM Intra - Alliance

INGENIUM Intra - Alliance platform brings everything into one place,

making collaboration, communication, and management simple and efficient across the Alliance

N

Please select your university 10 1og in

If you don't see your university, use your loca
login details

If you have any problems, please contact us at

helpdesk@ingenium-university.eu

Username or Email Address
&

Password
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CRM - Groups

This page shows all groups. Use the search to find a specific
group or apply filters such as most active, most members,

newest, or alphabetical. You can also view the number of groups
you are assigned to.

Groups

If vou would like to request the creation of a new group, please complete the form to submit a ticket.
Your request will be reviewed by the Helpdesk and the General Secretariat.

Search Groups...

Search Croups... @ SEARCH

All Groups o My Groups e @

Alphabetical

Last Active

Most Members =]

Mewly Created




CRM - Groups

Further down, where all the groups are displayed, you can view
their members, request to join a group, or request to leave a

group.

Join Request

WPO1 WPQ2 ﬁ WPO3

Join Request

2 days ago 2 days ago

Public Group / 52 members Public Group / 55 members Public Droup

2 days ago

Join Request Join Request Join Request

WPO4 WPQO5 WPO06

2 days ago 2 days ago 2 days ago

Public Group / 56 members Public Group / 60 members Public Group [ 49 members



CRM - Groups

By selecting a group and then clicking ‘Members,” you will be
taken to the group’s members page. Here, you can search for a
specific member or sort the list alphabetically, by newest or
oldest members, or by the group’s activity.

WPO3

Public Group

WPO3

LEAVE GROUP

Home Members a

LEAVE GROUP

SEARCH Alphabetical

MNewest
Oldest
Croup Activity

wing 1- 20 of 53 members
2 Alphabetical

Judit Vari Hafida Chafouk Emilien Lecoffre
d days ago 2 days ago 2 days ago



CRM - Members
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Navigate to CRM and select ‘Members’

nl from the main menu to view individual
Ll ’ members. In this section, you can filter
d o members alphabetically or search for a
O wio specific user. Selecting a member
Q  zoomMesting displays additional information,
®  EigsiueButton including their participation in Working
ey PO Packages, and provides the option to
4 o X send a private message.

R —
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= Webmail

Search Members...
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All Members
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CRM - Members

Selecting a member displays additional
\/, information, including their participation in
/\< Working Packages, and provides the option to
' send a private message.

maria.anastasaki@uoc.gr
12 minutes ago

Private Message

8 -/

[Send a private message to this member.

Corversation

Q search.. £ x( marla.anastasakd@uoc.gr -

0 Helle There

“s, Mmaria.anastasa’’ """

:>\< ki@uoc.gr March 12
Helle There
| am fine thank

Hello Maria, how are you?

you! And how pdrados@uoc.gr
are you? I am fine thank you! And how are you? 135

Write your message 4

Members may respond to a message or initiate a new conversation with
any other member by selecting the ‘+' button.



CRM - Members

After logging in, users can collapse the navigation menu by
clicking the menu toggle button. Messages are accessible via the
messages icon, and notifications can be viewed by clicking the

bell icon.
..
I:.‘ @ :‘:( Hi, maria.anastasaki@uoc.gr ~

ﬁ :> £ My profile

INGENIU  &x Logout

{

When you select your username and go to ‘My Profile, you can manage
your personal settings, including updating your name, profile picture, and

cover image. To log out, you select your username and choose the
‘Logout’ option.

maria.anastasaki@uoc.gr

@maria-anas

Profile Notificationso Messageso Groupsa

U

Edit Change Profile Phote Change Cover Image

{



If you have any questions about INGENIUM Intra-Alliance, please contact us at:

helpdesk@ingenium-university.eu
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