INGENIUM Ticketing system

You can access the Helpdesk / Ticketing system through
https://ticket.ingenium-university.eu/

& ticketingenium-university.eu

e
2L newepEsk

Sign In, Guest User
INGENIUM Bl

f Knowledgebose OpenaNew Ticket Check Ticket Status

Welcome to the User Support Service of Ingenium - University

To optimize support requests and serve you better, we use our existing request logging platform, Each support request is assigned a
unique ticket number that you can use to track the progress and responses to your request. Complete records and history of all support
requests are provided. To submit a report, you can log in to the platform with your institutional account details (e-mail and password).

S Q SEARCH

Open a New Ticket Check Ticket Status

Please provide as much detail as possible so we can
best assist you. To update a previously submitted
ticket, please login.
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We provide archives and history of all your current and
past support requests complete with responses.

Sign In/Create an account

1.Before creating a ticket, you need to sign in the platform. Choose
the from the up right corner of the screen.

1. To use the INGENIUM Helpdesk you need first to Create an
account, and then Sign In with your email or Username and

Password.
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Sign in to Ingenium Helpdesk

To better serve you, we encourage our Clients to register for an account.

Sign In
Emaill or Username I'm an agent — sign in here
Fmail Not yet registered? [rzate an account]
Passward

If this is your first time contacting us or
you've lost the ticket number, please open
T S



2. To Create an account you need to fill the Contact Information in
the Account Registration page
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Account Registration
Use the forms below to create or update the information we have on file for your account
Contact Information

Email Address
! |

Full Name

Phone Number

| Ext:
Preferences

Time Zone: Eurape / Helsinkl " 9 Auto Detect

Access Credentials
Create a Password: |

Confirm New |
Password:

Register Cancel

3. When you fill all the details, choose Regimer A confirmation
email will be automatically send to the mail address you entered.
Follow the link to confirm your registration to the INGENIUM
Helpdesk.
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Account registration

Thanks for registering for an account,

We've just sent you an email to the address you entered. Please follow the link in the email to confirm your account and gain access to your
tickets.



4. Following the link from your email you will confirm your account
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Account Confirmed!

Thanks for registering for an account.
You've confirmed your email address and successfully activated your account. You may proceed to open a new ticket or manage existing tickets.

Your friendly support center
Ingenium Helpdesk



