
Innovative Teaching and Learning 
Approaches for Internships

Munster Technological University, Cork, Ireland

Denise and Catherine

INGENIUM Alliance of European Universities - ERASMUS-EDU-2022-EUR-UNIV-2  Project number: 101090042

This work is licensed under a Creative Commons Attribution 4.0 International License.
https://creativecommons.org/licenses/by/4.0/



INGENIUM Alliance of European Universities - ERASMUS-EDU-2022-EUR-UNIV-2  Project number: 101090042
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• Context setting for Internships in MTU

• Innovative Approaches for Assessment and Feedback

• Digitisation

• Teaching and Learning Unit Supports for Innovation
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Why are internships important?

• Relates to why students go to university in the first place

• In a recent national report the top-rated indicator of success 
amongst surveyed Irish students was “developing skills to 
maximise employability” (noted by 37%), followed by 
“achieving high academic attainment” (National Forum, 2019).



Internships are Important

School of Business Internship Programme

• ca. 500 students every year
• Across nine programmes
• 15-weekIndustry Placement/Internship
• Variety of industries in discipline-specific roles

Student

Academic 
Supervisor

Industry 
Partner
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Bachelor of Business in Information 
Systems

Hybrid programme - 50/50 mix of business and technology

Year 3 Semester 2 - ~80 students each year

Skill-set in high demand | Competitive process

Fully paid – many multinationals – Apple, Dell Technologies, Trend 
Micro, VMWare, McAfee, IBM, Cloudera, J&J, Stryker, BioMarin, 
PepsiCo, Pfizer, Eli Lily

Contract extension | Talent Pipeline| Graduate roles
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Industry Internship Assessment

Assessment 1
CV and Interview Preparation – 10%

Assessment 2
Employer Feedback – 50%

Assessment 3
Presentation to Academic Supervisor – 20%

Assessment 4
Reflections – 20%

30 credits – Full semester

Students are graded – not pass/fail

Managed by lecturers
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Innovative 
Approaches to 
Internships
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The Fourth Years Talk about Internships



Links with Other Module Guest Speakers
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Interviewing 
Workshop with 
Actors



Speed Interviewing Night
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Meet The 4th Year
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Reflecting



Reflection Literature
• “factors that seemed to inhibit the use of reflection appeared to 

mainly revolve around lack of adequate preparation and support to 
reflect for both students and clinical staff.” (O’Donovan, 2006)

• “rubrics can effectively enhance students’ learning in reflective 
writing with proper guidelines and training” (Cheng & Chan, 2019)

• Feedback is required on the reflective drafts to further scaffold their 
reflective processes (Lasen et al., 2018).
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Feedback Literature

'Multi-source feedback is believed 
to increase motivation among staff, translating into 
positive behaviour change, increased productivity and self-
awareness.' (Abdulla, 2008)

'The feedback should be timely and allow students to feed it 
forward in order to improve their performance.' (Carless, 2007)



Interim Feedback Form
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Self-Assessment Literature

1. 'Evaluative judgement is important for learning because it 
helps students to identify areas that need improvement, 
track their progress over time, and develop insights into 
acceptable standards of quality performance in their future 
profession'
(Sadler, 2005; Boud & Falchikov, 2006)

2. Formative assessment refers to assessment that 
is specifically intended to generate feedback on performance 
to improve and accelerate learning (Sadler, 1998)

https://www.tandfonline.com/doi/full/10.1080/02602938.2019.1639613
https://www.tandfonline.com/doi/full/10.1080/02602938.2019.1639613


Verbal 
Communications

Current Proficiency: 
Satisfactory 40 – 49

Target Proficiency: 
Very Good 60 – 69

Actions to achieve target:

I demonstrate 
clear and 
effective formal 
and informal 
verbal 
communications 
to all 
stakeholders.

Competent one-to-one but 
very nervous and not at a 
professional standard when 
delivering to my team. Very 
poor at making eye contact 
with my audience. I 
constantly stumble over my 
words as I’m in a rush to get 
through the slides so I come 
across as unprepared to my 
team.

I want to become more 
confident speaking in front 
of large groups not only at 
work but also when I return 
to college and beyond into 
my professional career. I 
want my verbal 
communication skills to be 
clear and concise and 
delivered at an appropriate 
level/tone to my audience 
without becoming overly 
nervous.

1. Ask my supervisor to allow me 
present the monthly overview 
report to my team on Friday 18th

March.

2. Read “Confessions of a Public 
Speaker” by Scott Burken before 
March 18th.

3. Ask my mentor for feedback on 
my weekly presentations on how I 
can make improvements.

4. Note ways I have improved and 
identify evidence of these 
improvements.

5. Enrol in ‘Udemy Verbal 
Communications Masterclass 
Course”
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Exemplar Literature

Exemplars are ”key examples chosen so as to be typical of 
designated levels of quality of competence” (Sadler, 
2005).



Students peer-review | CV Exemplars 



Interview 
Exemplars
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Tell me about yourself?
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Digitisation
of Internship 
Processes



Digitisation

MS Forms MS Bookings MS Teams Canvas
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Student Participation Analytics
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Teaching and 
Learning Unit 
Supports for 
Innovation
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Teaching and Learning Unit and Student Engagement Office

Róisín O’Grady,
Student Engagement Officer

AnSEO – The Student Engagement Office

Linda O’Sullivan
Academic Project Lead

Teaching Learning Unit (TLU)

Marese Bermingham
Head,

Teaching Learning Unit (TLU),
AnSEO – The Student Engagement Office,

Arts Office
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Research
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Professional 
Development 
Opportunities

Learning 
Development

Transitions

Student-Staff 
Partnership

TLU
AnSEO

https://tlu.cit.ie/conversations-on-teaching-and-learning-seminar-series
https://tlu.cit.ie/tus-maith-seminar-series
https://tlu.cit.ie/master-of-arts-_ma_-in-teaching-and-learning-in-higher-education
https://tlu.cit.ie/eat-pd-enabling-academic-transitions-through-professional-development-programme
https://tlu.cit.ie/entice-digital-badge
https://tlu.cit.ie/strategic-alignment-of-teaching-and-learning-enhancement-funding
https://tlu.cit.ie/combined-funding-call
https://tlu.cit.ie/universal-design-in-teaching-and-learning-digital-badge
https://tlu.cit.ie/in-at-the-deep-end-starting-to-teach-in-mtu
https://tlu.cit.ie/teaching-and-assessment-in-cit-tacit-guides
https://tlu.cit.ie/learning-communities
https://tlu.cit.ie/coaching-and-mentoring-hub
https://tlu.cit.ie/
https://studentengagement.cit.ie/programmes
https://studentengagement.cit.ie/alc
https://studentengagement.cit.ie/goodstart
https://studentengagement.cit.ie/studentpartnership
https://studentengagement.cit.ie/funding/transitions-at-mtu
https://studentengagement.cit.ie/asc
https://studentengagement.cit.ie/navigate
https://studentengagement.cit.ie/edge
https://hea.ie/funding-governance-performance/managing-performance/performance-funding/
https://tlu.cit.ie/recognition-of-prior-learning-digital-badge
https://tlu.cit.ie/Integrate-staff-induction-mentoring-programme
https://tlu.cit.ie/MTU_Pathway_to_Fellowship
https://tlu.cit.ie/teaching-learning-assessment-and-student-engagement-research-laboratory
https://tlu.cit.ie/coaching-in-higher-education
https://tlu.cit.ie/tlase-weekly
https://tlu.cit.ie/succeed-programme
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Teaching, Learning, Assessment and 
Student Engagement Research 
Laboratory

• Focus on Assessment and Feedback in Internships

• >2000 students on internships

• 5-30 credits per module

• Survey 300 Students Responses, 100 Host Organisation Responses

• Focus Groups 20 staff

CIT Teaching & Learning Unit - Enhancing Feedback and Assessment in Work Placement Modules

https://tlu.cit.ie/enhancing-feedback-and-assessment-in-work-placement-modules
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Contact Details
TLU​ AnSEO​

@TLU_MTU​ @mtuanseo​

tlu.cit.ie studentengagement.cit.ie

tlu_team@mtu.ie
Direct contacts:​

• Marese Bermingham (marese.Bermingham@mtu.ie), Head TLU & AnSEO,​
• Linda O’Sullivan (linda.osullivan@mtu.ie), TLU​
• Róisín O’Grady (roisin.ogrady@mtu.ie), AnSEO​

Denise Catherine

Denise.mcsweeney@mtu.ie Catherine.murphy@mtu.ie

@denisemcsweeney @Lecturercm

https://www.linkedin.com/in/denise-mcsweeneycit/ https://www.linkedin.com/in/lecturercatherinemurphy/

https://tlu.cit.ie/succeed-programme
https://studentengagement.cit.ie/
mailto:tlu_team@mtu.ie
mailto:marese.Bermingham@mtu.ie
mailto:linda.osullivan@mtu.ie
mailto:roisin.ogrady@mtu.ie
https://www.linkedin.com/in/denise-mcsweeneycit/
https://www.linkedin.com/in/lecturercatherinemurphy/
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Questions
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